
 
 

RETURNS FORM 
 
Please fill in all fields on this form. 
 
Please send back the completed form with the 
returned item(s). 
 
Postage: The minimum stamp you will need for 
sending back any item will be a large letter stamp. 

Returns should be sent to: 
 
Returns 
The Shoe Lace Ltd 
Unit 6  
Rake Business Park 
Rake 
Hampshire 
GU33 7PN 

Order number:  
…………………………………………………………………………………………………………… 

Full name:  
…………………………………………………………………………………………………………… 

E-mail address:  
…………………………………………………………………………………………………………… 

Telephone number:  
…………………………………………………………………………………………………………… 

 
Return type (select one): ⃝ Refund  or ⃝ Exchange 

Reason for return:  ⃝ Wrong size   ⃝ Wrong item sent 

    ⃝ Damaged   ⃝ Not as expected 

If exchanging laces if the cost of the laces you wish to get as an exchange is more than the original 
laces please include any additional payment in cash with the exchanged items.  

Exchange for: 
Please include product 
name (as it appears on 
the website), size and 
colour if applicable. 

 

 

Any additional 
information: 
e.g. what’s damaged or 
what is not as expected: 
 

 

Additional information about Returns & Refunds can be viewed in our terms and conditions. 

Please ensure that you get a proof of sending. 


